
 
 

 

December 15, 2021 

INFORMATION FOR FAMILIES AND VISITORS DURING AN OUTBREAK 

WHAT IS AN OUTBREAK?  
An outbreak is the spread of the same illness (e.g., influenza or norovirus) among a group of people 
living or working in the same place at the same time.  
 
Outbreaks of illness in health care facilities can be very stressful for patients, staff, visitors and family 
members. However, for patients, outbreaks can be more than just stressful, they can be life-
threatening. For the health and well-being of all it is important to control and stop outbreaks as quickly 
as possible.  
  
CHECK-IN AT THE NURSING STATION 
Control measures may change several times during an outbreak. Staff at the nursing station will 
provide you with information on control measures that are being used at the time, and help answer 
your questions. 
 

KEEP YOUR HANDS CLEAN 
Wash hands using soap and water or use an alcohol-based hand rub: 

• Immediately when you enter the facility and as you leave 
• Before entering and as you leave a patient’s room 
• Before and after feeding or providing care to a patient 
• Before eating 
• After using the washroom  

 

IF A PATIENT IS ILL, VISIT IN THEIR ROOM ONLY 
• Ill patients should remain in their rooms. Avoid taking an ill patient to a common area during 

your visit 
• When visiting any patient, follow the facility’s infection prevention and control instructions 

 
DO NOT VISIT IF YOU ARE ILL 

• Visiting a patient when you are not feeling well puts everyone in the facility at risk. 
 
DO NOT VISIT MORE THAN ONE PATIENT WITHIN THE FACILITY 

• After visiting, leave the facility immediately. 
• To protect yourself, avoid common areas (e.g., dining room). 

 
FOLLOW THE FACILITY’S INFECTION PREVENTION AND CONTROL INSTRUCTIONS 

• Follow instructions for precautions or personal protective equipment (e.g., gloves, masks, eye 
protection or gowns), if required. 

• Participation in control measures is required by everyone to assist in containing an outbreak.  
 
Thank you for your assistance!  

Visitation Restrictions are in Effect 


