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July 30, 2021, COVID-19 Return of Volunteers – Resident and Family Letter 

 

August, 2021 

 

Attention: Families and Support Persons of Residents of Licensed Personal Care Homes  

We are so pleased to share with you that with high rates of vaccination across our province, we 
are preparing for the return of volunteers to our facility.  

While the important support provided by volunteers is welcomed by both our staff and our 
residents, we know that you may have questions about steps we are taking to continue 
protecting your loved one as we allow for this slight increase in those permitted to enter the 
PCH.  

We can assure you that all personal care homes and other long-term care facilities continue to 
take every possible step to decrease the risk of COVID-19 within our facilities. This includes 
strict infection and control precautions, enhanced cleaning protocols, visitor restrictions, daily 
screening of staff before shift and use of personal protective equipment.  

Volunteers will receive an orientation to Infection Prevention and Control Protocols and other 
procedures appropriate to their role/duties/site as per usual practice.   

We also continue to limit the number of facilities that nursing and support staff may work in to 
one, with exceptions granted only to those vaccinated staff who complete the necessary steps 
to request an exemption to the Single Site Order.  

Our requirement of volunteers will also restrict their work to a single facility unless they receive 
an exception that requires them to provide proof that they are fully vaccinated (have received 
both doses of an approved two dose COVID-19 vaccine or a single dose of an approved single 
dose COVID-19 vaccine, at least 14 days prior to requesting an exception). 

Like staff and visitors, volunteers will be screened prior to entry and will be required to wear, at 
minimum, a medical grade mask. They will also not provide any support in areas where COVID-
19 positive residents are being cared for.  

Thank you for your ongoing cooperation and support.  

Visitor restrictions continue to be reviewed, and we will keep you informed as guidance 
changes. Find the with the latest information at: https://sharedhealthmb.ca/files/covid-19-pch-
visitation-principles.pdf 
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