
 

 
MEMO 

 
 

Date: June 28, 2022 
To: 
  
From: 

Health Service Delivery Organizations 
 

      Adam Topp, CEO, Shared Health  
 

Re: Updated COVID-19 Guidance 
 
As Manitoba’s health system continues efforts to resume service areas to pre-
pandemic levels of activity, maintaining a number of precautions remains necessary to 
prevent the spread of COVID-19 and other respiratory viruses.  
 
This transition to more regular health-system operations is made possible by evidence 
of reduced COVID-19 transmission in the community, including a reduction in staff sick 
time, outbreaks and COVID-19 positive admissions to Manitoba’s intensive care units. 
 
Experts in infection prevention and control have recommended several changes to 
COVID-19 guidance, which have been reviewed and endorsed by clinical leadership 
and health system CEOs.  
 
Please note the following revisions to COVID-19 guidance, which will take effect by 
June 30, 2022.  
 
Expanded Visitor Access 
While screening and use of personal protective equipment remain in effect, an 
expansion of access (both for designated caregivers and for general visitors) is now 
permitted in both acute and long-term care settings.  
 
Where physical space limits the number of visitors that may be present at one time, 
access for designated caregivers will remain the priority.  
  

• Designated Caregivers 
o For inpatients and personal care home residents, a patient/resident may 

identify up to 4 Designated Caregivers (an increase from 2). Up to 2 
Designated Caregivers may visit at a time.  

o Acute Care (ED/UC and outpatient) – Up to two Designated Caregivers 
may be identified (an increase from 1) and may visit at a time in most 
circumstances.   

o Designated Caregivers will also no longer be required to wear eye 
protection, with limited exceptions identified by the care team. See 
updated Provincial PPE Requirements 
(https://sharedhealthmb.ca/files/covid-19-provincial-ppe-
requirements.pdf) for full details.  

• General Visitors 
o For inpatients and personal care home residents, the number of general 
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visitors permitted will be determined by the site/operator based on the 
space in which the visit will occur.  

o General visitors will also be permitted in end of life situations, where 
space permits.  

• Outdoor Visits 
o For visits that take place outdoors, masks will no longer be required. 

• Full information on changes to visitation is available in the Expanded Visitor 
Access – Acute and Long-Term Care document 
(https://sharedhealthmb.ca/files/expanded-visitation-acute-and-pch.pdf).  

 
New Admissions – Long Term Care 
Newly admitted personal care home residents will no longer be subject to a 10-day 
isolation period but will be required to quarantine for 10 days. This change will maintain 
necessary infection and prevention control measures while permitting residents to 
leave their rooms briefly, while wearing a mask or where physical distancing can be 
maintained at all times.  

• Full details are available in the IP&C Guidance for Personal Care Homes. 
 
Personal Protective Equipment 

• Eye Protection 
o Health-care workers must continue to wear appropriate, employer-

approved eye protection during patient/resident/client interactions (e.g. 
while in the room/care environment) but will now be able to remove eye 
protection when exiting a patient room or care environment.  

o Hand hygiene must continue to be practiced, both before and after, 
removal or replacement of eye protection.  

o For designated caregivers, eye protection will no longer be required, 
with limited exceptions to be identified and communicated by the care 
team.    

• Full information on changes to PPE is available in the Provincial PPE 
Requirements document (https://sharedhealthmb.ca/files/covid-19-provincial-
ppe-requirements.pdf).  

 
Updated Physical Distancing Guidance 

• Physical Distancing 
o Physical distancing will continue to be encouraged in all health-care 

spaces and environments. Physical distancing will continue to be 
required when participating in higher risk activities, such eating (for 
newly admitted PCH residents) or when singing. 

o Refer to Physical Distancing and Restoring Services at Health-Care 
Facilities (https://sharedhealthmb.ca/files/covid-19-physical-
distancing-and-restoring-services.pdf) for detailed information on 
physical distancing in health-care facilities/environments. 
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