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Frequently Asked Questions 
COVID-19 Rapid Testing or Full Vaccination: 

Requirements for Direct Care Workers 
Latest updates will appear in blue 

Manitoba has announced that designated health care workers employed by or working in areas of 
direct patient/resident/client care must be fully vaccinated for COVID-19 by October 18, 2021 (not 
on October 31 as previously communicated) and must provide proof of vaccination to their employer 
or undergo regular testing for COVID-19. 
 
The date to be fully vaccinated was moved up to October 18 because testing equipment and supplies 
have been secured and made available sooner than anticipated.  

This is a necessary additional precaution in response to the significant threat posed by the Delta 
Variant.  

Manitoba is making every effort to have these measures in place well in advance of a fourth wave. 
 
The requirement, outlined by Public Health Order, included all direct care workers employed by or 
working in areas of direct patient/resident/client care in either public or private health care settings, 
including hospitals, licensed long-term care facilities, community and home care environments. 
 
Direct care workers, in this Order, will be defined broadly as staff, physicians, students, contractors 
and volunteers. Direct care health care providers are further defined as, including but not limited to 
physicians, nurses, allied health professionals, support services and others deemed appropriate for 
each site/area/program in public and private health-care settings. The Order includes those direct 
care providers who may come in contact with patients/residents/clients, patient/resident/client care 
environments, patient/resident/client care equipment and blood and body fluids. 
 
Direct patient/resident/client care is defined as providing hands on or psychosocial care, face-to-face 
contact with patients for the purpose of diagnosis, treatment, and monitoring. In addition, this includes 
providing assistance in the performance of daily activities of living, including but not limited to, eating, 
mobility, dressing, grooming, bathing, personal hygiene. This would not include administrative or 
support services where there is no direct contact with patients/residents/clients.   
 

To be fully vaccinated by October 18, individuals must receive their second dose of the COVID-19 
vaccine no later than October 4, 2021.Health care employers, sites and programs are working to 
finalize policies and procedures to support rapid testing for unvaccinated staff.  
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PART 1: VACCINATION REQUIREMENT 
 

1. Who is included? 

The Public Health Order specifies certain employees who deal directly with the public, including those 
who serve vulnerable people and children. 

With respect to health care workers, this includes direct care workers, as follows: 

• All health care workers employed by or working in areas of direct patient/resident/client care 
in either public or private health care settings, including hospitals, licensed long-term care 
facilities, community and homecare environments. 

• Direct care health care workers, in this Order, will be defined broadly as staff, physicians, 
students, contractors and volunteers. 

• Direct health-care providers are further defined as, including but not limited to physicians, 
nurses, allied health professionals, support services and others deemed appropriate for 
each site/area/program in public and private health-care settings. The Order includes those 
direct care providers who may come in contact with patients/residents/clients, 
patient/resident/client care environments, patient/resident/client care equipment and blood 
and body fluids. 
 

2. Who are “Fully Vaccinated” Individuals 

Fully vaccinated individuals are those who have received both doses (any combination) of an approved 
two dose COVID-19 vaccine (AstraZeneca, Pfizer, Moderna), OR a single dose of an approved single 
dose COVID-19 vaccine (Janssen/Johnson & Johnson) with more than 14 days having passed since 
the second dose (or approved sole dose) was received. 

Individuals who have received vaccination(s) that vary from the above, will be reviewed on a case-by-
case basis.  

3. Why is proof of COVID-19 vaccination or regular testing being required of many health care 
workers? 

The COVID-19 vaccines are proven to be safe and effective and are the best available means to 
ensure the protection of health care workers, staff, patients, residents and clients against COVID-19. It 
is known COVID-19 is highly transmissible and that infection can lead to significant morbidity and 
mortality. Evidence shows the COVID-19 vaccines approved in North America are very effective at 
preventing severe illness, hospitalization, and death, including against the alpha and delta variants of 
concern. 

This Order will protect vulnerable individuals.   

Recent Canadian reports indicate less than one per cent of fully vaccinated individuals have become 
sick with COVID-19, and a growing body of evidence indicates individuals who are fully vaccinated with 
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an mRNA vaccine (Pfizer-BioNTech and Moderna) are both less likely to have symptomatic or 
asymptomatic infection and less likely to transmit COVID-19 to others. 

4. Do I need to get both doses of the vaccine? 

Yes. In order to be fully vaccinated, if you have received an approved two-dose vaccination, you must 
receive both doses and 14 days must pass from your second dose. 

5. I will be fully vaccinated by October 31, which was the original date required. The new date is 
October 18, and I will not yet be fully vaccinated at that time. What does this change mean 
for me? 
 

With the updated timeline, we will begin implementing the rapid testing requirement for staff who are 
not fully vaccinated on October 18. You will be provided with information related to testing and will be 
required to participate in the rapid testing until you have reached fully vaccinated status and provided 
proof.  

Once you have provided your proof of vaccination, your status will be updated and you will no longer be 
required to undergo regular rapid testing.  

6. If I’ve already had COVID-19, and have recovered, do I still need to get the vaccine? 

Yes. All included health care workers must be vaccinated regardless of whether they have already had 
COVID-19.  

If you have already recovered from COVID-19, there is still a chance you could contract COVID-19 
again or spread it to others. 

7. If I do not want to be vaccinated due to my faith or personal beliefs, what should I do? 

Vaccination is not a requirement of your employment. If you do not choose to be vaccinated, you will be 
required to comply with the rapid testing requirement included in the Order.  

We strongly recommend you speak to your doctor about your reasons for not being vaccinated to seek 
expert advice on the COVID-19 vaccine. 

8. Do I need to provide an attestation from my religious leader? 

No. However you will be required to undergo regular testing for COVID-19. 

9. If I have a medical reason for not getting vaccinated, what should I do? 

The public health order was developed with input from medical experts in various medical specialties 
including oncology, allergy, immunology, transplant medicine, neurology, obstetrics, etc., to ensure the 
policy is fair to all, including those with medical concerns about vaccination. 

Expert opinion was provided, based on existing and evolving evidence and clinical practice, about 
whether there are patient populations that cannot be immunized for medical reasons. It was determined 
that medical exemptions are not warranted for the COVID-19 vaccine. However, there are specific 
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situations where vaccination may be delayed, typically no longer than three months. Please connect 
with your health care provider for more information. 

10. Do I need to provide a medical note? 

No. However you will be required to undergo regular testing for COVID-19. 

11. Do I still need to wear my PPE if I’m fully vaccinated? 

Yes. Infection Prevention & Control measures and use of Personal Protective Equipment are important 
layers in our overall approach to protecting health care workers and those we care for, from the spread 
of COVID-19. Although you may be fully vaccinated, you work in an environment where others may not 
be or where you are caring for individuals who are vulnerable to more severe illness if exposed to 
COVID-19. 

PPE Requirements are regularly evaluated by experts in IPC and Occupational and Environmental 
Safety and Health. 

12. How long does the vaccine last? Will I need a booster? 

Emerging evidence suggests that immunity to a complete series of COVID-19 vaccination wanes over 
time, at least with respect to symptomatic infection. Effectiveness for health individuals remains high 
against severe outcomes (e.g. hospitalization and death). Manitoba has expanded access to third 
doses of the COVID-19 vaccine, to include direct care health care workers.  

Accessing the third dose is voluntary and does not change or impact an individual’s “fully vaccinated” 
status. The third dose is however recommended as an additional layer of protection now available 
to health care workers.  

Individuals who have received two doses of the COVID-19 vaccine will continue to be considered “fully 
vaccinated” once 14 days have passed since receiving their second dose.  

It is recommended that the third dose be given at least six months after an individual’s second dose, 
unless other third-dose criteria are met (view criteria).  
 
For more information, visit https://sharedhealthmb.ca/covid19/providers.  
 
13. Can I get COVID-19 if I am already fully vaccinated? 

Yes. Although rare, COVID-19 infections can occur in people who are fully vaccinated, however with 
the onset of the Delta Variant, COVID-19 is rapidly becoming a pandemic of the unvaccinated. 

Ensuring that all Manitobans who are eligible for the vaccine, become fully vaccinated, is an important 
step in protecting those segments of our population who are not yet able to be vaccinated (including 
those under the age of 12). 

 

 

https://www.gov.mb.ca/covid19/vaccine/eligibility-criteria.html
https://sharedhealthmb.ca/covid19/providers
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14. What is my deadline? And how do I get a vaccine if I have not yet been vaccinated? 

All health care workers are encouraged to get their first vaccine dose as soon as possible. Individuals 
who are waiting for the 14 days after their second dose are required to undergo regular rapid testing 
until they are considered fully vaccinated and have provided proof of their vaccination status.  

Vaccines are readily available at supersites, clinics and pharmacies. To book your appointment visit 
www.protectmb.ca or call l 1-844-MAN-VACC (1-844-626- 8222) toll-free. 

15. If I’m vaccinated and I develop symptoms, am I still required to isolate? 

Yes. All health care workers continue to be required to self-screen before arriving at work. Individuals 
with symptoms consistent with COVID-19 are required to follow all public health and occupational and 
environmental health services (or designate) guidance.   

 

PART II: PROOF OF VACCINATION   
 

16. What are the acceptable forms of vaccination proof? 

Those who are fully vaccinated will need to provide an acceptable form of proof. This may include the 
Manitoba Immunization Card (QR code or physical card) or health care workers may share their 
personal health information number (PHIN) within the online form created to support validation of 
vaccination status and consent to its use for this sole purpose  

Direct care workers are asked to complete a Disclosure Form as soon as possible to provide proof of 
vaccination status. There are online and paper versions of the Disclosure form.  

Individuals who do not provide proof of full vaccination (regardless of reason), will be required to 
undergo regular COVID-19 testing.  

For individuals whose primary residence is outside Manitoba (e.g. Saskatchewan residents who work at 
a Manitoba health care facility), an official immunization record from another province may be 
acceptable. Please speak to your supervisor if you have questions on acceptable proof of vaccination. 

17. Is there an online form that I can use to disclose my vaccination information? 

Yes. You are able to provide your information here: https://voldis.sharedhealthmb.ca/. Step by step 
directions are available within the form.   

18. Do I need to be on a digital health network computer to complete the online form? 

Yes, in most circumstances, you need to be on a digital health network computer in order to access the 
online form. Hard copies of the form are available from your manager/designate.  

If you are a physician, you are able to access the form from outside the digital health network. The 
username and password have been set to be the same as your eChart sign-in information. For many, 
this will be the same as your hospital/facility logon username and password. 

https://voldis.sharedhealthmb.ca/
https://voldis.sharedhealthmb.ca/
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19. What are the steps to provide my proof of vaccination through the online form? 

Step 1 — Please access the form by selecting either the “health-care worker/employee” or “physician” 
button and following the steps. If you have an employee number, please enter it. If you do not have an 
employee number (including volunteers), you may skip that field and continue.  

Step 2 — Complete the required fields. If you disclose that you are fully vaccinated, you will be asked 
to provide your personal health information number (PHIN) and to consent to its use for the sole 
purpose of accessing your COVID-19 immunization record. 

Step 2a — Should you consent, your PHIN will be used by an automated process similar to what is 
used when your Manitoba Immunization QR code is scanned at a restaurant or sporting activity. No 
other personal health information will be accessed or exposed and your PHIN will not be retained or 
stored once this task has been completed.  

Sharing this information is solely for the purpose of accessing your specific COVID-19 immunization 
record. This is an automated process and at no time will your health record be accessed or entered by 
an employer or the health system for a purpose other than receiving a “Red Light” or a “Green Light” 
regarding your COVID-19 vaccinations.  

Step 2b — Should you decline to provide your PHIN or to consent to its use for this specific purpose, 
your vaccination status must be validated manually by your manager/designate.  

Your vaccine status is personal health information and will be protected and stored in accordance with 
The Personal Health Information Act and all established protocols. Other than your name and 
vaccination status, disclosure and consent for the use of your PHIN will not permit access or exposure 
of any personal health information other than your COVID-19 Vaccination Status (“Red Light or 
No”/”Green Light or Yes”.  

This information is essential in the development of an efficient rapid testing approach for those who are 
not fully vaccinated or who choose not to disclose.  

If your vaccination status changes on or after October 18, 2021 you are asked to update your 
information at the same link.  

20. I don’t feel comfortable sharing my PHIN, what are my options for proving my vaccination 
status? 

If you do not feel comfortable sharing you PHIN, you will be required to validate your vaccination status 
with your manager/designate in person.  

21. Can I complete a paper version of the form instead of online? 
Yes, you can submit a paper version of the form and provide proof of your fully vaccinated status to 
your manager/designate.  
 
Please note, physicians who complete a paper version or who do not provide their PHIN and consent to 
its use for this sole purpose, will be required to validate their vaccination status with the site medical 
lead or designate.  
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PART III: TESTING 
 

22. Who will need to undergo testing? 
Direct care workers who do not provide proof of vaccination by October 18, 2021 will need to undergo 
regular testing for COVID-19.  

23. What type of tests will used? 
Asymptomatic Direct Care Workers who have not provided proof of full vaccination will undergo 
regular/frequent rapid testing using either the Abbott PanBio COVID-19 antigen test or the BD Veritor 
COVID-19 antigen test. These tests will be self-administered.  
 
24. Who performs the test? 
The rapid tests will be self-administered.  
 
25. Where will I self-test? 
On site tests will be administered at an identified work location. Specific implementation of rapid testing 
processes may vary by site or setting, and individuals will receive more information directly from their 
site or manager.  
 
26. Will I be required to provide proof of self-testing? 
Direct care workers will be required to maintain a testing log. Individuals may be asked to produce this 
log for review by a manager/designate and spot checks and observed testing may also occur at the 
discretion of the manager, site or service delivery organization.  
 
27. Will someone be watching me self-test? 
Individuals may be asked to produce their testing log by a manage/designate. Spot checks and 
observed testing may also occur at the discretion of the manager, site, or SDO. This could include 
virtual testing on site where individuals will be asked to log on to telehealth-like equipment and perform 
their test for an auditor.  

28. When will I complete the testing? 
Individuals are required to monitor the time since their last test. If 48 hours or more have elapsed, a test 
must be completed on the first shift back at work, on personal time before the start of your shift.  

Testing is to be completed on personal time. The time spent conducting self-administered rapid 
testing will be unpaid.  

29. How Frequently will I have to test? 
A negative test is considered valid for a period of 48 hours.  
 
Individuals who receive a negative test result are to be considered presumptive negative for a period of 
48 hours.   
 
Direct care workers will be responsible for monitoring the time between their tests to ensuring 
compliance with the Order. A testing log must be maintained and may be requested at any time by a 
manager/designate.   

https://sharedhealthmb.ca/files/covid-19-abbott-panbio-poster.pdf
https://sharedhealthmb.ca/files/covid-19-bd-veritor-plus-poster.pdf
https://sharedhealthmb.ca/files/covid-19-bd-veritor-plus-poster.pdf
https://sharedhealthmb.ca/files/covid-19-record-of-self-testing.pdf
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30. Do I still need to self-test while I’m not at my work site for more than 48 hours? 
No, you do not need to test while you’re not at your work site for more than 48 hours. Once you return, 
you will need to test on your first shift back at work, on personal time before the start of your shift. 

 
31. What am I expected to do if I receive positive test result with self-testing?  
Individuals who receive a presumptive positive test result will be responsible for notifying their 
supervisor immediately and leave work when appropriate in coordination with the supervisor.  

 
Notify your supervisor AND the Occupational Health or Infection Prevention Control contact for your 
region. If urgent and after hours/weekends, call the Provincial COVID Occupational Health Screening 
Line. Continue to follow all public health guidance.  
 
Full details on what to do if your rapid COVID-19 test is positive are available here.  

 
NOTE: You cannot attend work until the 10 day self-isolation period is completed and you have self-
screened yourself as able to return to work (https://sharedhealthmb.ca/files/covid-19-rapid-testing-fact-
sheet.pdf). 
 
32. What testing supports will I get? 
Employers will provide test kits. Easy-to-follow directions will be provided to all who are required to 
participate in regular rapid testing. 
 
33. My rapid test has expired, what should I do? 
The expiry date on these tests has been extended by both Health Canada and the manufacturers. The 
Abbot Panbio tests have been extended for an additional 12 months while the BD Veritor Plus has been 
extended for an extra six months.  

34. Are the swabs used for rapid testing safe? 
Yes, all equipment used in rapid tests is safe. There are international standards to ensure that all 
swabs are sterilized properly. These methods of sterilization have been in place for many years.   

35. What happens if I choose not to submit to regular testing?  
Failure to comply with regular rapid testing will result in administrative and/or disciplinary action.  
 
Should you indicate a refusal to participate in regular rapid testing, you will be immediately placed 
on an unpaid leave of absence.  

Education and resources on the benefit of COVID-19 vaccination and the importance of testing for 
those who are not fully vaccinated and who have direct interaction with a vulnerable population will 
continue to be made available to you.  

36. If I decide to submit to testing, can I come back to work? 
Yes. If, at any point during your unpaid leave of absence, you decide to participate in the rapid testing 
program, you must first notify your manager. They will support you in accessing the supplies and 
knowledge you need to participate in rapid testing and will facilitate your return to the workplace.  

https://sharedhealthmb.ca/files/covid-19-rapid-testing-fact-sheet.pdf
https://sharedhealthmb.ca/files/covid-19-rapid-testing-fact-sheet.pdf
https://sharedhealthmb.ca/files/covid-19-rapid-testing-fact-sheet.pdf
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PART IV: PRIVACY 
 

37. How will you store and protect my personal health information? 

The health care system stores and protects personal health information as a regular aspect of our 
business. We are committed to your privacy and secure handing of personal health information. 

Your vaccine status is personal health information and will be protected and stored in accordance with 
The Personal Health Information Act and all established protocols. Other than your name and 
vaccination status, disclosure and consent for the use of your PHIN will not permit access or exposure 
of any personal health information other than your COVID-19 Vaccination Status (“Red Light or 
No”/”Green Light or Yes”.  

This information is essential in the development of an efficient rapid testing approach for those who are 
not fully vaccinated or who choose not to disclose.  

At all times, information shared for the purpose of planning is anonymized, with all individual identifiers 
(e.g. name, employee number) removed.   

38. How will my manager keep my privacy?  

All discussion and/or disclosure or validation of proof of vaccination must occur in a quiet, private 
location away from other members of the health care team. 

Your manager will only have access to your information for the purposes of scheduling and ensuring all 
members of the direct care team are fit for work in compliance with the Public Health Order.  

39. Will you be able to access my private health information with my PHIN? 

No. Submitting your PHIN on the Disclosure Form will not permit access or exposure of any personal 
health information other than the sole purpose of confirming your COVID-19 Vaccination Status.  

 

PART V: HUMAN RESOURCES  
 

40. Can an employer require an employee to get a vaccine? 

Yes. As a health care organization, we already require proof of vaccination for other infectious diseases 
such as measles and varicella. In this instance, individuals are offered a choice between providing 
proof of full vaccination and regular/frequent COVID-19 testing.  

41. Will I lose my job if I don’t get the vaccine? 

No. Vaccination is not a requirement of your employment. If you do not choose to be vaccinated, you 
must undergo regular COVID-19 testing. Negative test results are valid for a period of 48 hours from 
the time the swab is performed. 
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42. Will I be paid if I choose to not submit to regular testing? 

No, you will be placed on an unpaid leave of absence.  
 

43. Will I still have access to my benefits, vacation, stat or overtime banks? 

During your unpaid leave of absence, you may have the opportunity to prepay your benefits (health, 
dental and optional life insurance) in accordance with the language contained in your HEB plan.  

Note: After a period specified by your benefits plan, failure to prepay your benefits may result in 
termination of coverage.     

There will be no pension contributions submitted during this unpaid leave of absence. 

You will not be permitted to access vacation, stat, income protection or overtime banks for the duration 
of your unpaid leave of absence. 

44. If I refuse to get tested for COVID-19 will I be fired? 

During your unpaid leave of absence, your employer will review your status to determine your 
compliance with the Public Health Orders.   

Ongoing failure to comply may result in disciplinary measures. 
 
45. Why can’t you/won’t you assign me to a non-direct care area? 

Your skills are required in the location and role in which you currently work. Getting vaccinated remains 
your choice however if you do not provide proof of full vaccination be vaccinated, you will be required to 
undergo regular COVID-19 rapid testing. 

Your role and duties will not change based on your vaccination status. 

 

Change log 

• Updated to reflect that staff no longer need to contact OESH, either if the test result is positive 
or to return to work.  

• Updated testing section to reflect that a confirmatory PCR test is no longer necessary if the 
rapid test returns a positive result. 

• Removed a question. 
 


