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Surveillance of Personal Care Homes for Infection Prevention & Control (IP&C) Practices  
 
Personal Care Homes (PCHs) throughout the province care for some of the most vulnerable 
seniors in our communities, providing a home-like setting to residents and minimizing 
hospitalization.  
 
Ensuring PCHs meet all health care challenges, including those posed by COVID-19, requires 
resources in the form of staffing, personal protective equipment (PPE) and infection prevention 
and control (IP&C) guidance. PCH operators recognize the need for enhanced IP&C practices 
including the screening of staff and designated caregivers and appropriate PPE supports to 
prevent and respond to COVID-19 outbreaks.   
 
The Health Protection Unit (HPU) is a unit comprised of certified Public Health Inspectors 
(PHIs). The unit’s principle role is to assess and identify environmental health risk(s), and to 
provide recommendations that will support PCH teams in the delivery of excellent resident care.  
 
PHIs will be conducting non-punitive inspections of personal care homes and will engage in 
collaborative reviews with operators intended to identify areas for improvement. PHIs will utilize 
provincial IP&C guidance and will provide timely information to operators for action. Issues 
identified and recommendations made will also be shared with service delivery organizations 
(SDOs) for awareness and to support action, and with Provincial IP&C for awareness.  
 
The surveillance of PCHs for compliance with Provincial IP&C guidance will include information 
gathering prior a site visit in order to ensure PHIs have access to relevant information and to 
limit the amount of time PHIs are required to spend in the PCH. Teleconference or virtual 
appointments will also be arranged to ensure appropriate staff representatives will be on site at 
the time of inspection. PHIs will be screened and required to wear appropriate PPE.  
 
PHIs will have access to – and will observe - all areas of the home including common areas for 
staff and/or residents, support service delivery areas as well as outdoor staff and resident 
smoking areas. Overall surveillance of the home may include inspection of resident rooms, with 
access determined at time of inspection.   
 
Red Zones and procedures/processes that might put the inspectors at unnecessary risk (e.g. 
presence in a room where aerosol-generating medical procedures (AGMPs) may occur) will not 
be accessed/observed by PHIs.   
 
PHIs will utilize the provincial guidance: Public Health Inspectors: Infection Prevention and 
Control Checklist for Personal Care Homes. 
 

https://sharedhealthmb.ca/wp-content/uploads/covid-19-pch-ipc-checklist-for-phi.pdf
https://sharedhealthmb.ca/wp-content/uploads/covid-19-pch-ipc-checklist-for-phi.pdf

