
 
  

MEMO 
 
Date: July 30, 2021 
To: SDO Long Term Care Leads; Personal Care Home Operators; Agencies 

 
From: Dr. Brent Roussin 

Chief Provincial Public Health Officer 
Lanette Siragusa 
Chief Nursing Officer, Shared Health 

  
Re: Updated Single Site Staffing Requirement – Volunteers 

 
 
Manitoba’s Single Site Staffing Order for Personal Care Homes (PCH) has been renewed. The 
Order applies to professional nursing and support services employed by – and working in – 
licensed personal care homes across the province. It also applies to volunteers, most of whom 
have not been able to work in PCHs during the COVID-19 pandemic.  
 
With high rates of vaccination and a drop in the COVID-19 activity across our province, we are 
preparing to welcome volunteers back as important and valued members of our PCH teams.  
 
PCH Operators are encouraged to reach out to your former volunteers to begin organizing their 
return to your facility or to recruit new volunteers if that is appropriate.  
 
Please note that while volunteers, like staff, are not required to be vaccinated in order to work in 
the facility, it is strongly encouraged.  
 
Under the Single Site Staffing Order, all volunteers are restricted to working at one PCH unless 
they request – and receive – a vaccine-related exception (similar to the exception available to 
vaccinated staff).  
 
The process to request an exception is consistent with that applied to staff, with one important 
difference, volunteers who wish to spend time working in more than one PCH must be fully 
vaccinated (have received both doses of an approved two dose COVID-19 vaccine or a single 
dose of an approved single dose COVID-19 vaccine, at least 14 days prior to requesting an 
exception). 
 
Information on the process to request an exemption is attached, including a note to staff, a letter 
for residents and their families and a copy of the exemption form. These materials will be made 
available at the COVID-19 website in advance of our anticipated “go live” date, however they 
are being shared with you now to begin the process to prepare.  
 
Thank you for your ongoing work, dedication and support. 
    


