
 
  

MEMO 
 
Date: May 11, 2021 
  
To: Department of Pediatrics & Child Health; HSC Physicians, Directors and 

Managers; Provincial Emergency Departments and Urgent Care Centres; 
Winnipeg Fire and Paramedic Service; Medical Transportation Coordination 
Centre; Health Links-Info Santé; Manitoba Provincial Nursing Stations; and 
Ongomiizwin Health Services 

From: Dr. Patricia Birk, Provincial Medical Specialty Lead, Pediatrics & Head, 
Department of Pediatrics & Child Health  
Dr. Karen Gripp, Section Head, Pediatric Emergency Medicine  
Dr. Elisabete Doyle, Section Head, Pediatric Emergency Medicine 
Dr. John Sokal, Medical Director, HSC Adult Emergency Department 

cc: College of Physicians and Surgeons of Manitoba; and Doctors Manitoba 
  
Re: Care of Adolescents aged 17 to 19 years at Health Sciences Centre 

Winnipeg 
 
 
As Manitoba continues to respond to the COVID-19 pandemic, efforts to improve patient flow 
across our health system are underway. At Health Sciences Centre Winnipeg (HSC), this 
includes initiatives to support ongoing delivery of appropriate and timely care for both adults and 
children.  
 
Effective Wednesday, May 12, 2021 at 0900, HSC Children’s will assess and treat medical 
and surgical patients within a broader age range, including those individuals up to their 
20th birthday. This change from normal practice (HSC Children’s usually sees patients up to 
their 17th birthday) is time-limited and will remain in effect while HSC’s Adult Emergency is 
seeing a high volume of patients during the third wave of COVID-19.  
  
This temporary change applies only to patients who would usually be seen or referred to HSC 
for emergency or inpatient care. Patients who would usually be seen and referred to non-
HSC facilities will continue to be seen outside of HSC. Older adolescents in the care of adult 
outpatient providers will continue to be managed by these providers. 
 



 
  

Care of older adolescents at HSC Children’s is supported by clinical and administrative 
leadership within Shared Health and HSC as well as all sections of the Department of 
Pediatrics, pediatric surgical and radiology specialties, HSC Children’s nursing leadership, and 
the College of Physicians and Surgeons of Manitoba. 
 
The following guidelines for the treatment of older adolescents (17, 18 and 19 years of age) will 
apply: 

• Emergency Department visits for patients who would otherwise be seen at HSC Adult 
Emergency 

• Inpatient admissions, including those to the Pediatric Intensive Care Unit 
• Subspecialty consultations to HSC Children’s Emergency and HSC Children’s inpatient 

units 
• Outpatient follow-up after inpatient discharge and coordination with pre-existing adult 

providers, if applicable  
• Calls for management advice on patients not currently admitted to HSC Children’s 

Emergency or HSC Children’s  
• Surgery and radiology procedures 

 
There will be some exceptions to this process, which will be refined as necessary. The following 
patients will continue to be seen in HSC Adult Emergency: 

• Most critically ill (CTAS 1/2) patients, including severe trauma, burn, stroke and 
obstetrical patients 

• Mental health care for patients 18 and 19 years of age 
• Violent and aggressive patients  
• Select subspecialty patients who require adult-focused resources. This includes 

Respirology patients requiring long-term ventilation and who have already transitioned to 
adult care, obstetrical patients with diabetes, some patients with new oncologic 
diagnoses, and other categories of patients with specific diagnoses. 

 
To reiterate, this new policy applies only to patients who would otherwise be seen at HSC 
Adult Emergency. HealthLinks-Info Santé and Emergency Response Services protocols for 
Winnipeg have been modified to incorporate this change. Provincial transport of critically ill 
patients older than 16 years of age will remain the responsibility of the adult transport team to 
ensure the availability of pediatric transport skillset for younger patients.  
 
This process will be updated and monitored to ensure that we can provide the best care to all 
patients during the pandemic. We are grateful for the support of many who have made this 
possible, and hope that our assistance can help make a difference during this unusual time. 
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