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INTENSIVE CARE UNIT PATIENT TRANSFERS  
FREQUENTLY ASKED QUESTIONS 

 
 
1. Why is my loved one being transferred to another Intensive Care Unit? 

Manitoba hospitals are responding to an increase in COVID-19 activity, including an 
unprecedented increase in the number of patients admitted to our intensive care units 
(ICUs). 

This requires careful assessment of the needs of all patients to ensure they are cared for in 
the most appropriate setting, either within Manitoba or at an ICU outside the province where 
capacity is being made available to care for Manitoba patients.  

2. How was my loved one selected? 

The critical care team is completing patient assessments daily to identify medically stable 
patients who are appropriate for transport.  

3. Is this safe? 

A pre-transport assessment is performed for each patient before they leave the sending 
facility.  

Clinical teams will determine whether your loved one is medically stable for transport. They 
will be transported on a plane equipped for the transport and care of critically ill patients and 
staffed by highly skilled health care professions.  

While the exact staffing mix will depend on patient needs, this may include a combination of 
registered nurse, advanced practice respiratory therapist and advanced care paramedic.  

4. Can I refuse? 

No. At this time we must maintain our ability to provide care for every patient that needs to 
be cared for in an ICU. That means that clinical teams will determine the most appropriate 
location for each patient and will identify patients appropriate for transfer.  

5. How long can I expect my loved one to be at a hospital outside Manitoba? 

Patients will remain in ICU outside Manitoba until it is safe for them to be transported back to 
Manitoba. This may occur once they have been discharged from ICU to a Medicine unit or 
this may be shortly before they are expected to be discharged. As Manitoba’s COVID-19 
situation improves, patients may be able to be transported back to a Manitoba ICU, however 
that is not planned for the immediate future.  
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6. Can I go with them? 

Unfortunately, no. Family members are not permitted to join patients on inter facility 
transports. Your loved one will be well cared for by highly skilled members of the care team 
both during the flight and at their receiving hospital.  

7. Will I be able to visit? 

Individual visitor guidelines will depend on the facility where the patient is being cared for 
and whether the receiving jurisdiction has any travel restrictions in place.  

It is important to note, that for patients in ICU in Manitoba, visits and updates from the care 
team are done virtually while the patient is actively receiving care. Exceptions are 
considered and granted on a case-by-case basis, generally for end of life circumstances.  

8. Will there by a cost for our family? 

No costs will be incurred by patients – or patient families – related to patient transport or 
hospital care outside Manitoba. 

In addition, patients who are transferred to an ICU in another facility will be able to identify 
an Essential Care Partner to be involved in their care.  

Manitoba Health and Seniors Care has agreed to reimburse the costs associated for an 
essential care partner to travel to - and be accommodated at - the receiving jurisdiction.  

While the decision to travel remains at the discretion of the essential care partner and visitor 
restrictions will vary by facility, we want to ensure that a patient’s essential care 
partner/loved one is supported to be nearby during the course of the patient’s treatment 
outside Manitoba.  

More information on Essential Care Partners is available at: 
https://sharedhealthmb.ca/files/covid-19-inpatient-visit-principles-level-red.pdf).  

For more information on eligible costs and reimbursement details, please contact: 

Insured Benefits, Insurance Division 
Manitoba Health and Seniors Care 
connie.mcdonald@gov.mb.ca 
Robert.Shaffer@gov.mb.ca.     
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9. How will patients be returned? 

Patient can expect to be transported back to Manitoba once they no longer require care in 
an ICU. These inter-facility transports will be provided by air, with an accompanying clinical 
team appropriate for the care needs of the patient during transport.  

10. What happens if my loved one dies in an ICU outside Manitoba? 

Providing the best possible care for your loved one is our priority. Every possible resource 
will be dedicated to their care and comfort. COVID-19 patients requiring critical care do have 
a higher mortality than other ICU patients, and rapid deterioration of a patient may occur.  

Our teams monitor patients carefully and complete a pre-transport assessment to ensure the 
patient’s status has not changed since they were identified for transport.  

Should your loved one pass away, the care team and the hospital would work with you to 
provide appropriate support and to arrange for transport back to Manitoba.  

 


