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COVID-19 
Guiding Document on Long-Term Care  
Communication & Symptom Guidelines 

 
Public health officials continue to monitor, gather information, assess risk and recommend 
evidence-based approaches for health-care providers, including those working within long term 
care facilities.  
 
Long-term care (LTC) residents are generally elderly, frail, have multiple co-morbidities, or are 
immunocompromised which puts them into the highest risk population for mortality. Physical 
distancing, hand hygiene, appropriate use of personal protective equipment (PPE) and staff and 
visitor screening remain the best methods for preventing and/or managing the spread of the 
COVID-19 virus.  
 
Additional recommendations are based on current evidence and are being continually reviewed 
and reassessed. Up-to-date recommendations, information and resources are available by 
referring to the following information sources: https://sharedhealthmb.ca/covid19/providers/ltc-
and-pch-resources/ 
 
This document is intended to supplement clinical judgement, not supersede it.  
 
On-Site Visits by Care Providers to Long Term Care May Now Resume 
 
Manitoba has recently expanded visitor access to long-term care facilities as part of the provincial 
Phase 4 Reopening. Updated Long Term Care Resident Visitation Principles are available by 
referring to https://sharedhealthmb.ca/files/covid-19-pch-visitation-principles.pdf.  
 
Visitor limitations are directly related to the presence/transmission of COVID-19 in the province as 
determined by the Chief Provincial Public Health Officer and LTC Operators will work 
collaboratively with Public Health to determine the need to suspend visits in the case of a 
confirmed/potential COVID-19 outbreak in the facility or local area or upon the direction of the 
Chief Provincial Public Health Officer.  
 
During periods of low COVID-19 activity, when visitor restrictions have been loosened, regular 
physician/nurse practitioner care coverage in LTC facilities should similarly resume. This 
includes: 
 

• On-site visits from care providers may resume.  
• Quarterly Medication Reviews may resume on-site. 
• Consultant physicians and clinicians may begin routine visits.  

 
During this return to a “new normal” and in recognition of the likelihood of a second wave of 
COVID-19, providers are encouraged to consider using this access to complete the following: 

• Where appropriate, de-prescribing of medications; 
• Where appropriate, compression of medications (e.g. fewer medication passes, giving 

medication at the same time); 

https://sharedhealthmb.ca/covid19/providers/ltc-and-pch-resources/
https://sharedhealthmb.ca/covid19/providers/ltc-and-pch-resources/
https://sharedhealthmb.ca/files/covid-19-pch-visitation-principles.pdf
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• Review of ACP status to determine effectiveness. Consider whether this is an opportunity 

to meet with families or POA for residents;  
• Completion of activities that may have been held off during virtual rounds. 

 
Updated guidance from the Public Health Agency of Canada for the management of COVID-19 in 
Long Term Care is also available by referring to https://www.canada.ca/en/public-
health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/residents-long-
term-care-homes-covid-19.html.  
 
Providers should continue to observe infection prevention and control protocols, including: 

• Appropriate use of PPE 
• Regular hand hygiene, including upon entry to the facility and before and after every 

patient interaction 
• Adherence to physical distance (6 feet/2 metres) wherever possible 
• As much as possible, avoid visiting multiple LTC sites on the same day 
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