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COVID-19: Addressing your child care concerns 
 
We know this is a stressful time for families in this rapidly changing situation and you may have 
questions about what you can do to balance family and work obligations. We also know you may 
need some extra support to do so. To help you manage these challenges, we are hopeful the 
following addresses questions you may have. Please feel free to contact your manager if you 
have further questions. 
 

What Parents Need to Know: 
https://www.edu.gov.mb.ca/k12/covid/index.html 

 

Do I still report for work if I have been affected by the provincial phased-in 
approach for students returning to school and/or daycare closures? 
 
Please discuss with your manager. You may be eligible to work from home if your position allows.  
 
We understand that consideration will be required for the following situation: 
 

• You have a child or children under the age of 12 who you are legally responsible for. We 
require a copy of your Manitoba Health Card or your child’s birth certificate. We do not 
need original copies. Please provide a scanned copy. 

 
• You have a child or children over the age of 12 with special needs who  requires someone 

to be home with them. Schools are also required to accommodate all high-risk students 
and students with special learning needs in kindergarten to Grade 12 to attend school if no 
alternate care is available. No medical note is required. 

 
Please make every reasonable effort to find other care for your child or children. This includes but 
is not limited to the following: 
 

• Contacting your school to inquire if they are providing in-class learning for K- Grade 6 
students of critical services workers. 
 

• Trying to switch shifts with coworkers and contacting your shift scheduler to see if there is 
any ability to change your current schedule. 

 
• Asking family, friends and coworkers to provide care. 

 
• Trying to make arrangements with your spouse or other legal guardian of the child or 

children to coordinate schedules. This may involve your spouse or other legal guardian 
contacting their employer to change their  schedule. 

 
*Important to know: If you need to change your shift schedule due to child care issues 
as a result of COVID-19, please submit the Provincial Family Status Accommodation 
Form available here or on all employer intranet sites. 

 

https://www.edu.gov.mb.ca/k12/covid/index.html
https://sharedhealthmb.ca/files/covid-19-provincial-family-status-accomodation-form.pdf
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Under the new phased-in approach for students returning to school, who qualifies 
as a critical services worker (CSW)? 
Manitoba Education considers the following to be critical services workers: 
• Health/Health Services Workers 
• Kindergarten to Grade 12 Education Providers (all teachers, administrators, and support staff) 
• Child Care Workers 
• Law Enforcement 
• Corrections Workers 
• Fire and Paramedic First Responders 
• Direct Social Services and Child Protection Workers 

Schools/school divisions determine the number of students in each school who require 
supervision while their parents are performing critical services work. If there is another caregiver in 
the home, or on days that critical service workers are not at work, then the students should 
participate in remote learning from home. This is in keeping with the primary intent of providing 
supervision while parents and caregivers perform critical services.  
 
Schools/school divisions do not delineate between health care staff positions as they relate to 
being a CSW. Ultimately, schools/divisions will prioritize CSWs according to the definition in the 
link above and their operational/staffing capacity. 
 
For more information, please contact your child’s school directly. Your school or school division 
may request confirmation from your employer regarding your health/health care or Fire and 
Paramedic position.  In the event this is required, please contact your manager for their 
confirmation/signature. 
 

I am a front-line healthcare provider in need of child care. What options do I have? 
 
See above question. If you still have child care accommodation needs, please complete the 
Family Status Accommodation Form. Once completed, please return the form to your Manager or 
Designate who will then provide a copy to your Human Resources Department.  
 
In addition, employees can inquire about a space or register with a child care facility. All providers 
and their contact information can be found on the Manitoba Child Care Search. This site allows 
families to view available spaces, and to contact child-care centres directly to finalize 
arrangements. Licensed child-care centres can provide care for up to 16 children per centre. 
Larger centres with separate rooms and external entrances can accommodate up to 16 children 
per room. Home-based child-care providers can continue to provide care for up to eight children. 
 
Employees may also request an unpaid Public Health Emergency Leave, in accordance with 
Manitoba Employment Standards, through their Manager. Please refer to the following Fact Sheet 
which outlines the information required by your Manager to support your request for the leave.  
 
What happens if I can’t find other child care arrangements and need to stay at 
home with my child or children? 
 
If you need to stay home because you are unable to find child care, you can use your vacation, 
overtime or statutory banks to supplement lost income. The use of sick time is not available for the 
purpose of staying home for child care reasons. Once those banks have been exhausted, you 
would be placed on an unpaid leave of absence. Please visit this link to read more about Federal 
assistance available to families affected by COVID-19. 

https://sharedhealthmb.ca/files/covid-19-provincial-family-status-accomodation-form.pdf
https://sharedhealthmb.ca/files/covid-19-provincial-family-status-accomodation-form.pdf
https://childcaresearch.gov.mb.ca/
https://www.gov.mb.ca/labour/standards/doc,public_health_emergency_leave_COVID-19,factsheet.pdf
https://www.canada.ca/en/department-finance/economic-response-plan.html#individual
https://www.canada.ca/en/department-finance/economic-response-plan.html#individual
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Is working from home an option? 
 

It may be in some circumstances. Upon approval from your Employer, you may have the ability to 
work from home due to child care issues, provided you are able to do so. If you work from home, 
your hours will be coded as if you are physically reporting to your regular workplace. 
Please note that while you work from home on a company issued laptop, you are responsible for: 

• Managing current workload and meeting expected deadlines 
• Maintaining confidentiality of all your documents 
• Logging off when you are not using your computer 

 
Please review and sign the Working From Home Protocols and Remote Access document 
 
As a reminder, if you are working from home, please adhere to all PHIA and FIPPA guidelines as 
well as any applicable employer policies and refer to your employer’s intranet website for these 
policies. 
 
What if I am not able to come to work and can’t work from home? 
 
If you are unable to come to work for all or part of your regularly scheduled hours and do not have 
the ability to work from home, you can supplement your income with any of your vacation, general 
holiday or overtime banks. The use of sick time is not available for the purpose of staying home for 
child care reasons. If you do not have accumulated hours in these banks, your time away will be 
considered as unpaid and you can request an unpaid Public Health Emergency Leave in 
accordance with Manitoba Employment Standards. Confirmation that the leave is to deal with a 
specified purpose related to the public health crisis is required. Please refer to the following Fact 
Sheet which outlines the Public Health Emergency Leave. 
 
What if I have a sick child or children? 
 
If you are required to stay home because of a sick child or children, you are entitled to be paid 
family sick/ income protection time according to your collective agreement or employer policies. If 
income protection is not available, you can use your vacation, overtime or statutory banks. If you 
do not have banked time available, you will be placed on an unpaid leave of absence and a 
Record of Employment will be issued. 
 
What if my child or children is required to isolate? 
 
If you are required to stay home because your child or children is required to isolate, you can 
supplement your income with any of your vacation, general holiday or overtime banks. The use of 
family sick time is not available for this purpose. Please refer to Federal and Provincial websites 
for available benefits that you may be able to access. 
 
 
What if my unpaid leave of absence lasts longer than 14 days? 
 
If your unpaid leave of absence continues for longer than 14 days, you may choose to pre-pay 
your existing benefits for coverage. We strongly recommend that you contact your human 
resources department, Service Desk or your Employer Benefits Coordinator to discuss. 
You can also contact your benefits provider (HEB, Blue Cross, etc.) using the following links:  
Manitoba Blue Cross https://www.mb.bluecross.ca/ 
HEB Manitoba https://hebmanitoba.ca/ 

https://sharedhealthmb.ca/files/covid-19-staff-protocols-for-remote-access-and-working-from-home.pdf
https://www.gov.mb.ca/labour/standards/doc,public_health_emergency_leave_COVID-19,factsheet.pdf
https://www.gov.mb.ca/labour/standards/doc,public_health_emergency_leave_COVID-19,factsheet.pdf
https://www.mb.bluecross.ca/
https://hebmanitoba.ca/

