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Frequently Asked Questions 
Visitation to Acute Care Facilities/Hospitals (Staff) 

(Latest updates will appear in blue) 
 
What does fully immunized mean? 
Individuals are considered fully immunized if they have received both doses (any combination) 
of an approved two dose COVID-19 vaccine (AstraZeneca, Pfizer, Moderna), OR a single dose 
of an approved single dose COVID-19 vaccine (Janssen/Johnson & Johnson) with more than 14 
days having passed since the second dose (or approved sole dose) was received. 
 
Who is eligible for general visitation to hospitals? 
Fully immunized Manitobans are able to visit fully immunized inpatients in Green Zones only 
for social visits indoors. 
 
Fully vaccinated general visitors may visit regardless of the vaccination status of the patients 
present in the room. 
 
Visits must occur during regular visiting hours, and visitors will be required to demonstrate proof 
of full immunization and photo identification before entry. 
 
For individuals without access to photo identification, other forms of identification may be 
accepted. 
 
What about visits to Orange and Red Zone patients?  
Essential care partner access to ORANGE and RED zone patients should continue to 
occur virtually wherever possible. In-person visitation will be considered and facilitated if 
the essential care provider is fully vaccinated and it is the only option to meet the patient’s 
needs.  

General visitor access to orange and red zone patients is not permitted.  
 
Do visits need to be scheduled? 
Visits should occur during regular visiting hours. Families are asked to contact the care team to 
establish the appropriate time to visit.  
 
Can visitors socialize indoors? 
Visits may occur in the patient’s room if physical distancing can be maintained between visitor 
and inpatient and if all patients present are fully vaccinated (if a shared room).  

If a room is not large enough for physical distancing to be maintained or if another patient in a 
shared room has not been fully immunized, the facility will determine if another location can be 
accommodated for the visit. This consideration will also include an assessment whether it is 
safe to move the patient to another location. 
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Do essential care partners need to provide vaccination proof? 
Yes. Essential care partners will be asked to provide proof of immunization for in-person visits. 
 
In situations where an inpatient’s identified essential care partner is not fully vaccinated, AND an 
alternate fully vaccinated essential care partner is not available, case-by-case consideration 
related to permitted access of the essential care partner may occur. In these situations, the 
clinical judgement of the care team should indicate that an essential care partner’s in-person 
presence is necessary and that an alternate, fully-vaccinated, essential care partner is not 
available. 
 
What vaccination proof is acceptable? 
Documentation may include any one of the following:  

• Confirmation via QR code (Manitoba immunization card); 
• Paper copy of Manitoba immunization card; 

Do children have to provide proof of vaccination to visit? 
Children between the ages of 12-18 must provide proof of vaccination but will not be required to 
produce photo identification. Those under the age of 12, must pass screening and can visit with 
a fully vaccinated adult.   

Are staff allowed to request proof?  
Yes, but records of personal health information will not be kept, and personal health information 
will remain private. This is an added step to ensure the protection of our inpatients and to allow 
us to safely expand visitor access.  
 
General visitors and essential care partners will be asked to show proof of full immunization and 
photo identification. If an individual does not have photo identification, other forms of 
identification may be accepted. 
 
Visitors will be asked to provide documentation at each visit.  
 
Does this increase the risk to staff or patients? 
All preventative measures will continue to be followed, just as they have throughout the 
pandemic. Essential care partners must be fully immunized in order to be eligible for visitation.  
 
General visitors and essential care partners with respiratory symptoms will not be permitted to 
visit and PPE, hand hygiene, physical distancing and other precautions will continue to be 
followed.  
 
Where rooms are shared, vaccine status of patients present is no longer a consideration.   
 
These ongoing preventative measures as well as screening, enhanced cleaning and the full 
immunization of all involved, will enable these visits to occur safely, with minimal risk to 
residents, visitors and staff.  
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What if a visitor refuses to provide documentation? 
At this time, outside of certain exceptions for end of life and other circumstances, visitors are 
required to show proof of vaccination.  
 
Essential care providers who have not been fully immunized or who do not wish to provide 
documentation proving their vaccination status may visit under special circumstances. See 
Essential Care Partner and Visitor Guidelines for Acute Care.  
 
Exceptions for end of life circumstances and other circumstances at the discretion of a facility, in 
consultation with IP&C, remain in place.  
 
Some inpatients have medical or religious reasons for not being vaccinated. Are there 
exceptions so they can have expanded visitation?  
The Vaccination status of a patient is no longer a consideration for permitted visitation.   
 
How do we manage general visitors to a shared room? 
Visitation in multi-bedded rooms can only occur if vaccination criteria of visitors are met  and 
physical distancing between visitors and inpatients can be maintained.   

Do visits that occur in a patient room need to be supervised? Is the door required to be 
open? 
Units will determine the best way to operationalize this expanded visitation (e.g. requesting 
patient doors remain open). Visitors should be reminded at each visit of the need to maintain 
physical distancing, practice hand hygiene, and wear a medical mask for the duration of their 
visit.  

Visitors should be reminded of the importance of following these precautions for the protection 
of all patients. 

Can more than one fully vaccinated general visitor visit at one time? 
Yes, providing physical distancing between the visitors and the inpatient can be maintained, 
more than one general visitor may be admitted, in accordance with the visitor guidelines. Please 
refer to https://sharedhealthmb.ca/files/covid-19-inpatient-visit-principles-level-red.pdf. 

Visitors from the same household do not need to physically distance from one another but must 
maintain physical distancing from the patient.  

If a room is not large enough for physical distancing to be maintained, another location will need 
to be identified for the visit or the number of visitors at a time may need to be limited.  

Do fully vaccinated general visitors and essential care partners need to wear Personal 
Protective Equipment? 
Yes. General visitors and essential care partners will continue to be provided with appropriate 
PPE to be worn for the duration of their visit. This is not a change from current practice.  
 
General visitors must maintain physical distancing during their visits. They will not be required to 
wear eye protection due to the maintained physical distancing. Essential care partners permitted 
to visit ORANGE and RED zones may be required to wear additional PPE. 

https://sharedhealthmb.ca/wp-content/uploads/covid-19-inpatient-visit-principles.pdf
https://sharedhealthmb.ca/files/covid-19-inpatient-visit-principles-level-red.pdf


 

 

 
 
February 16, 2022        COVID-19 FAQ – General Visits – Acute Care (Staff) 4 

 
Does this change End of Life visitation? 
No. General visitors are permitted in end of life situations, according to the current pandemic 
response level.  
  
During the estimated last month of life, a maximum of four essential care partners may be 
identified to visit.  

Two persons may attend within a 24-hour time frame (both may attend at the same time 
provided physical distancing requirements can be maintained).  

Respecting every situation is unique, additional essential care partners (beyond the maximum of 
four) is to be managed on a case-by-case basis in collaboration with site leadership and IP&C. 

Does this change apply to essential care partners accompanying pediatric (children) or 
neonatal patients? 
Pediatrics Parents/guardians are the substitute decision-makers for their children and frequently 
provide essential support. Proof of full vaccination is not a requirement for access of designated 
parent/guardian but vaccination status may be requested upon entry as part of the screening 
process. Screening and use of appropriate PPE and all other infection prevention and control 
protocols remain requirements. 

Does this change apply to essential care partners accompanying a woman in 
labour/delivery/postpartum?  
No. Essential care partner access will continue to be supported in circumstancing involving 
labor and delivery/postpartum. Proof of full vaccination is not a requirement for access of 
essential care partner(s) in these situations but vaccination status may be requested upon entry 
as part of the screening process. Screening and use of appropriate PPE and all other infection 
prevention and control protocols remain requirements.  
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Change Tracker 

February 16, 2022 

• Updated to permit the first phase of expanded visitor access as Manitoba moves to 
Pandemic Restriction Level Yellow.  

o Fully vaccinated General Visitors will be permitted. 
o Essential Care Partners may be permitted in ED/UC and outpatient appointments 

provided physical distancing can be maintained with other patients and their 
ECP. 

 

November 19, 2021 

• Updated to require essential care partners to provide proof of full vaccination upon entry 
to an acute care facility.  

• Updated to ensure clarity with respect to designated parent/guardian and essential care 
partner access involving labour, delivery and postpartum care.  

 


