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COVID-19 

Alcohol-Based Hand Rub (ABHR) Preservation and Prioritization Measures 

Temporary preservation and prioritization measures may require sites to prioritize stock in 
existing wall dispensers to areas deemed high priority, leaving others temporarily empty.  

This will lead to increased use of portable dispensers with an associated increased safety and 
monitoring requirements. Alternate ABHRs will continue to be provided. Logistic Services/Materiel 
Management continues to work with ABHR suppliers and manufacturers on issues associated 
availability of product.   

Site management should determine a site-wide process to prioritize ABHR location 

Identify locations where wall-mounted ABHR dispensers can be temporarily decommissioned. 
This will require a multi-disciplinary team that includes, but is not limited to: 

• Environmental Services  
• Facility Management 
• Materiel Management/Logistic Services 
• Security 
• Unit/area representation 
• Infection Prevention and Control  

Examples of possible interventions to consider include: 

• Decommissioning dispensers in conference/meeting rooms, staff rooms, public corridors or 
hallways. 

• Decommissioning dispensers in areas where the wall-mounted ABHR dispensers can be 
temporarily replaced with a portable dispenser and the product can be monitored (e.g., 
screening stations). 

• Decommissioning temporary, additional ABHR dispensers installed in response to the 
COVID-19 pandemic. 

• Collecting and redistributing current wall dispenser ABHR bottles. 
o Remove the cartridge and place a notification directly onto the dispenser cover that it is 

temporarily out of service. 
• Ensuring new wall dispenser bottles are distributed to the prioritized dispensers. 
NOTE: ABHR bottles cannot be topped up. 

Safe placement of portable tabletop ABHR dispensers during a shortage of wall dispenser 
bottles 

A temporary increase in the use of portable ABHR dispensers during the wall dispenser bottle 
shortage will increase the risk of harm due to ingestion – intentional and unintentional. Sites must 
ensure portable ABHR dispensers are monitored and opportunities for theft and intentional and 
unintentional ingestion are minimal. 

Examples of areas that have reduced or limited patient/resident or public movement include: 

• critical care areas 
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• medication rooms 
• operating rooms 
• points of entry that are not being used due to staff and visitors screening 
• office areas that are not seeing clients 
• conference rooms or meeting rooms 
• wall dispensers that are in close proximity to other wall dispensers 

All portable ABHR dispensers must be routinely monitored.  Frequency of monitoring and 
person(s) responsible to be determined at a site level.  

Alternate hand hygiene products 

Logistic Services/Materiel Management have several alternate providers of hand hygiene 
products, specifically ABHR to ensure supply and access to sufficient hand hygiene products 
when needed. 

• These products must meet the Health Canada requirements for safety, effectiveness and 
quality and use the WHO-recommended Hand Rub Formulations.  

• These new products may look, smell and feel different from the products usually supplied; 
however, they are just as effective in killing and preventing the spread of microorganisms. 

• The alcohol concentration in these products may vary. Concentrations between 60% - 80% 
are the most effective. 

• Where decanting is occurring, follow the Shared Health Safe Work Procedures for Manual 
Dispensers or Mechanical Dispensers and the requirements outlined within. 

• Safety Data Sheet (SDS) must be available for all product introduced in your area. 
• Contact your immediate supervisor if you are unsure whether a product is approved for use in 

your area. 

Performing hand hygiene with ABHR is the preferred method for hand hygiene unless hands are 
visibly soiled and when caring for someone with C. difficile.  If hands are visibly soiled, perform 
handwashing with soap and water for at least 15 seconds.  

Hand hygiene continues to be essential to the health and wellness of our patients and staff. If 
they choose not to use ABHR, it is critical that they wash hands with soap and warm water for at 
least 15 seconds. 

Maintaining healthy hands 

Clean hands are healthy hands! Maintaining healthy skin is important to prevent skin breakdown. 
Some of the new products do not contain emollients like the products staff are familiar with. It is 
important to remember to routinely use hand lotion during your shift and while at home. 

Additional steps to protect your hands include: 

• Drink lots of water, because dry weather dries out the natural moisture in skin. 
• Wear gloves or mitts to protect hands from cold air 
• While at home use rubber gloves to protect hands when using chemicals or when doing 

dishes, gardening, etc. 

 

https://www.canada.ca/en/health-canada/services/drugs-health-products/disinfectants/covid-19/hand-sanitizer.html
https://www.who.int/gpsc/5may/Guide_to_Local_Production.pdf
https://sharedhealthmb.ca/wp-content/uploads/covid-19-swp-for-repurposing-abhr-manual.pdf
https://sharedhealthmb.ca/wp-content/uploads/covid-19-swp-for-repurposing-abhr-manual.pdf
https://sharedhealthmb.ca/wp-content/uploads/covid-19-swp-for-repurposing-abhr-mechanical.pdf
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